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Situation 1

Listen and Do

M: Excuse me. Do you have a fitness center?

Yes, sir. We have a fine exercise facility.

I'm happy to hear that. Could you tell me where it is?

It's just below the lobby. Go down to the first basement. You can't miss it.

Is there a surcharge for the gym?

No, sir. There's no extra charge. All you need is your room key to open the door.
When is it available?
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Well, our gym opens at 6 in the morning and closes at 10 at night. It offers a variety of
equipment. It's only for hotel guests over the age of 16. No children are allowed to roam or
work out in the facility.

M: Thank you very much.

W: My pleasure. Please be careful when exercising.
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Situation 2

Listen and Do

W: Good afternoon, sir. How can I help you?

M: Yeah, does the hotel have a sauna that I could use while I stay here?

W: Yes, we have two types of saunas. One is a Finnish sauna and the other is an infrared
sauna.

M: That's great. How do I use the saunas?



HIGH SCHOOL TOURISM ENGLISH (¥) o|Mgjc|of

W: You only have to bring your room key and register for the day. Then we will give you an
access card to the fitness center, sauna, locker room, and the swimming pool.

M: Is it still open?

W: Yes. It's available from 11:00 a.m. to 8:00 p.m.

M: OK. Where is it?

W: It's on the ground floor. Go past the fitness center. Turn right and the sauna is at the end
of the hall.

M: Thanks a lot.
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Check Up

A-1

W: When is the sauna open?
M:

@ No, it is not open.

® The Finnish sauna and the infrared sauna.
© From 6 in the morning to 8 at night.
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A-2

W: Good afternoon, sir. How may I help you?
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M: Yes, I am staying in Room 521. I'd like to work out while I stay here. Do you have a gym?
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: Yes, we have an excellent fithess center.

Great. How can I use the gym?

: Bring your room key to access the gym in the first basement.

Oh, OK. Do I have to pay to use it?
No, it is free of charge.
Thank you.
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